BSPA ARTICLE FOR THE BUCKDEN ROUNDABOUT – APRIL 2010

The state of the Surgery car park bears testimony to the depredations of a long hard winter!   When the weather is better, it will be leveled, raked, more gravel will be spread and it will be extended at both ends.  Renovation work will also begin soon to create another much-needed Consulting Room and an extra Treatment Room.  The rooms affected will those to the left and right as you enter Reception and it is hoped to keep the inevitable disruption to a minimum.

In response to requests Dr Irwin, on behalf of the BSPA, is arranging a presentation about Prostate cancer and related problems - this is a complex subject and must be given by someone with specialist experience.   There is, alas, an alarming degree of ignorance about this subject and so I do urge patients to come along.  Ladies, please encourage your men folk!  As soon as we have details, they will be advertised.
Patients with chronic health problems are to be offered the opportunity to enroll in the Expert patient Programme to be held in the Buckden Millennium Hall.  This will be a two and a half hour session, once a week for a six week period and it is entirely free, funded by the PCT.   There is a substantial body of evidence confirming the benefits that patients experience once having completed the course, including a significant improvement in their quality of life and their ability to manage their condition.   Patients will be contacted by the Surgery, but you can call for further details.  This is a great local opportunity; please do take advantage of it.

Having recently read with profound sadness about the appalling standard of care at the Mid-Staffordshire NHS Hospital, I feel it might be pertinent to remind patients and relatives of an organization through which they can channel concerns when they feel the need.   The Patient Advice Liaison Scheme [PALS] operates an office in Addenbrookes, Hinchingbrooke and Peterborough Hospitals and they are there to help to resolve problems before they develop into serious issues.  They are independent of the NHS and can offer anonymity if preferred.   Talking to them is a much more constructive way of sorting out problems than going to the press after the event.  They diligently follow up problems on your behalf and let you know the outcome.

A Recap!   The government insisted that every PCT area must have a ‘Darzi’ walk-in Clinic.  In Cambridgeshire, commonsense dictated it should go to Wisbech because it had a significant itinerant population and indeed local GPs there agreed.   The Strategic Health Authority [SHA] decided, despite there being no demonstrable need and against fierce local opposition, to establish it in St Neots.   Potential problems predicted by local GPs [but dismissed by the SHA] are becoming increasingly and worryingly apparent.   Some patients are now expecting to use their own Surgeries as walk-in facilities and expect to be seen straight away.  Then, if they do not like the outcome of their consultation they go into the ‘Darzi’ Clinic, sometimes within the hour, to get a second opinion.  Some have then demanded antibiotics that had been refused for proper medical reasons by their own GP.   This is of huge concern as it more than doubles NHS costs with no benefits at all.  Another predicted problem is the proximity of St Neots to the Bedfordshire county border – it appears that there is no provision for Cambs NHS to be reimbursed by Beds NHS whose patients use the Clinic.  Neither have the workloads of local Surgeries decreased, but the increasingly high costs of this wasteful white elephant still have to be met.  Doctors there do not know the area and often refer patients on unnecessary and expensive pathways, seriously eroding precious financial resources.
Sue Paul

