BSPA ARTICLE FOR THE BUCKDEN ROUNDABOUT – JULY 2009

Kirsty McEwan, a trainee medical student recently completed a 2 month placement at our Surgery, gaining supervised experience of General Practice.  This proved to be a great success, so thank you to all the patients who so readily agreed to be seen by her and indeed seemed to enjoy the experience.

Our Surgery has been chosen to become a GP Training Practice.  This involves a 6 month rotation of post-graduate doctors who, after at least 2 years experience in a hospital environment, have decided to make general Practice their career.  They will work alongside and in addition to, our regular doctors thus gaining in-depth professional experience whilst further enhancing the care our doctors already deliver.

Advance Notice!  This year our Flu Jab day will be on Saturday 10th October at Buckden and Little Paxton surgeries and it will follow the same successful format as last year.  At the time of writing, there has been no reported case of Swine Flu in our Practice area but if predictions prove correct, it may well return in the autumn possibly in a more aggressive form.  At the moment it seems to affect younger rather than older people and it is important to remain vigilant.  Last year there was an 82% take-up of flu jabs for the over 65s, but our doctors hope to improve on that figure this year.
Buckden Baby Clinic has moved to the Millennium Hall in Burberry Road and is held on alternate Tuesdays. It started on 9th June and runs from 1.30pm to 3pm, no appointments are needed.

Additionally, EACH Tuesday, there will be Play & Activities for all pre-school children at the Millennium Hall again between 1.30pm and 3pm with the opportunity for Mums, Dads and little ones to get to know each other.  The sessions are run in conjunction with Surestart Children’s Centres, so do please come along and support what is certain to be an enjoyable occasion for everyone.
The BSPA has bought 10 new blood pressure monitors to replace those well used but increasingly decrepit ones we provided some years ago - they are an invaluable tool to monitor and help patients with raised blood pressure levels monitor their own blood pressure at home.  The BSPA has also bought a new Defibrillator for the Surgery.

Each year as required by government, our Surgery has conducted a detailed survey of all patients over a designated week.  Patients were asked to complete a questionnaire about all aspects of their visit, telephone access and availability of appointments, so that doctors can ensure national benchmark figures are met [or in our case, exceeded].  This system has now been abandoned by the government.    Last year the government also decided to commission its own national postal survey of randomly selected patients.  Overall in the country, presumably due to patient inertia, only 10 – 20% of these were returned.  Buckden and Little Paxton were a shining exception in that 60% of patients completed and returned their surveys [which again expressed high satisfaction levels].  The doctors want to express their sincere thanks to all who took the time to do so.   However, you may be shocked to learn that many doctors, whose patients failed to respond and return their surveys, over which they clearly have no control, are now being financially penalized.   This is because a component of their practice income is based on meeting certain standards which is only judged in responses given to the Survey.  If 80 – 90% of patients fail to complete the Survey, the government judges the doctors to have ‘failed’.  This is obviously a patently unfair and unjust system which needs to be urgently reviewed and changed and yet the government intends to increase the number of these extremely expensive surveys costing millions, to 4 next year!
Finally, we do urgently need some more public-spirited drivers for our Patient Car Scheme.  Whilst we have good cover for some villages, Buckden and the Offords are very short. It is a very flexibly run system and drivers are rarely called more than 2 or 3 times a month, so if you are at all interested and would like to know more, please call Lorraine Toogood on 811352.
Sue Paul

