BSPA ARTICLE FOR THE BUCKDEN ROUNDABOUT – FEBRUARY 2008
I would like to start the New Year by offering our congratulations to Dr Bundy who will be going  on Maternity leave at the end of February, until January next year.  We are lucky to have another lady Doctor to replace her for those ten months and we look forward to welcoming Dr Joshi.

The surgery staff would like to thank all those patients who so kindly sent Christmas cards, gifts and good wishes – they were greatly appreciated.

A splendid total of £510 was raised by the MAGPAS Christmas Raffle and we again offer our thanks to all who so generously donated prizes and supported by buying tickets.
The Surgery ‘facelift’ continues and the new carpets are to be laid towards the end of the month; new blinds will also be fitted.  Some of the chairs will be re-covered after which there will be only the final touches to complete; these will include fewer, smaller and smarter Notice boards and some attractive pictures to brighten the room up.

There are some very disquieting and alarming developments taking place at Primary Care Trust [PCT] level which, if they go ahead, will profoundly affect the way in which primary care at local surgery level is delivered.   These developments have not been the subject of public scrutiny or debate and appear recklessly to abandon a system which has served us so faithfully for six decades.  And that system is the GP who delivers continuity of personal and holistic care and is dedicated to maintaining the patient’s well-being and who has been guaranteed independence within the healthcare system to do what he or she believes to be in the best interests of the patient. To put into context the value a GP provides, consider the relative costs to the PCT; an outpatient appointment costs some £300 whereas the cost of a GP appointment is, on average, £20 - fantastic value I’m sure you agree.
Alas, the Government does not perceive it that way and are now encouraging PCTs to use commercial companies to set up and provide ‘GP’ services.  In Birmingham, the Health Authority has already drawn up plans to terminate the contracts of 76 existing GPs and award them to the private sector.  “The NHS can learn a lot from companies like McDonalds” said the author of the report.   In Northumberland there is currently a threat to terminate GP contracts which could leave thousands of patients without access to a doctor.  Once the private sector is involved the long-term personal relationship built up between doctor and patient is lost.   Private sector companies are driven by the need for profit and not what is necessarily best for the patient and Private sector companies are showing interest in taking over some services in our area.  Despite all the evidence showing the incredible value for money that GPs provide, despite all the evidence produced by government sponsored questionnaires showing an extraordinarily high level of patient satisfaction with existing GP services, the government seems determined – without any consultation – to jeopardize it all.   It seems to me that the only losers will be dedicated doctors and previously satisfied patients. What would all these changes do to staff morale, and what incentive would there be to GPs to invest further in their Practices?
Ten years ago we were told the NHS would only be safe in the hands of New Labour.  Since then, there have been a succession of failures but each time we are assured that next time, the Government will listen – it never has.  We are constantly told that there should be ‘patient choice’ but how can we possibly ‘choose’ when we are not told what they are planning?  Their arrogance and duplicity is breathtaking and very depressing.  There are more detailed articles on this subject held in the Surgery, please do go in and read about what is happening – and then write to the PCT with your views, it really is essential that we register our concerns and disapproval.
In my next letter I will talk about GP opening hours and the apparent government campaign to discredit and impugn their integrity.
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