BSPA ARTICLE FOR THE BUCKDEN ROUNDABOUT – APRIL 2008

Dr Bundy has left us as planned, at the end of February on Maternity leave and we eagerly await news of the safe delivery of her baby.   Whilst she is away, her work will be covered by Dr Alexandra Steffes and we very much hope she will enjoy being part of the team.

By the time this letter is published, new blinds will have been fitted in the Surgery and all that remains to complete the renovation is the choice of pictures.  As noted last month, there will be a competition to choose the best four photographs of local views, so please submit your pictures on a CD to the Surgery and the Patients Association Committee will choose the best.  These will be printed onto canvas blocks and will hang in the Waiting Room - please do include your name so that they can be attributed appropriately.   The closing date will be the end of April so there is just one month to go and we would welcome as many entries as you can give us!
Patients attending the Buckden Surgery during a week in February were asked to complete a questionnaire about all aspects of their visit and their overall experience of the Surgery.   The results have now been collated and show a high level of satisfaction, well above the national benchmark figures – please do see the copy available in the Surgery.

Initiatives to improve telephone access and to reduce patient waiting times in the Surgery have proved effective with a significantly increased approval rating since the previous survey.
As patients we can continue to play our part by avoiding routine telephone enquiries between 8am and 10am and, when booking appointments, remember the maxim ‘one problem, one appointment’ so if your problem is complex please book a double appointment.
On the wider front, the Primary Care Trust [PCT] has decided that the Cambridgeshire Darzi Walk-in Health Centre is to be opened in St Neots and it will be open from 8am to 8pm seven days a week.   Obviously some people may find this useful but it does need to be put in the context of GP services generally and specifically in the context of the allocation of limited resources and value for money.  These Centres will be run by the least expensive Doctors and there will be little or no continuity of care i.e. a different Doctor each time you go.  Please remember that after extensive research, 84% of people are satisfied with their GP availability.   GPs are a highly valued and cost effective branch of the NHS.   Consultations in Walk-in Clinics and those using NHS Direct cost more than the same consultation with your own GP, and, in many cases these initial consultations lead to a referral back to the patients own GP – which more than doubles the cost.   There is strong evidence to suggest that it is predominantly the ‘walking well’ who use these new Clinics, whereas the elderly and chronically sick and those with complex problems remain with their GPs thus distorting the patient balance within a Practice.  I believe that these Centres will significantly destabilize General Practices throughout the areas in which they are to be set up and that will have a detrimental effect on local GPs who have invested their professional lives in their Practices.  Commercial Firms are determined to be involved and indeed Boots the Chemist already employs the former Health Secretary Patricia Hewitt as an Advisor. Is this the start of selling off primary care to the private sector?
These new clinics are going to cost an enormous amount of money to set up and this can only come from money already allocated to the PCT’s budget – there is no new money for them.  At our local level, we can see from where this money is being taken.   So, when our GPs are taking care of an increasing number of acutely ill patients needing careful monitoring and regular blood tests etc. the PCT is unwilling to pay for the nursing staff to do this work. The Surgery used to have 4 Part-time District Nurses, but now the PCT will only employ 2 Part-time Nurses who have to work extremely hard with the increasing workload they are given with increasingly early discharges from hospital.  On top of that, we have lost our Health Visitor as well, and so we now have to be covered from St Neots.   And, despite a detailed Audit justifying the urgent need for more nurses, for the last 2 years the PCT has failed to finance the costs involved – and matters are getting ever more acute.
Sue Paul
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